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The Prince’s Trust’s Million Makers, Dragons' Den-style 
fundraising challenge, is an entrepreneurial competition 
in which teams of employees are tasked to turn an initial 
£1500 investment into at least £10k profit in just six 
months. The team will be going up against other teams 
from companies within the North East who are also 
participating in the challenge. 

The team attended the launch day, where they 
brainstormed di�erent fundraising ideas of how they can 
aim to make the most money for the charity. We wish 
the team the best of luck with their challenge which 
o�cially starts in June, we look forward to hearing about 
their fundraising e�orts. 
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2019 is an extremely busy year for The Malhotra Group, with five new leisure venues and a 
new care home due to open later in the year. Here is a sneak preview of what is to come:

A team made up of employees from the leisure division 
of the Group will be taking party in this year’s Million 
Makers Challenge to help raise money for our 
nominated charity of the year.
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INSIDER
T H E

Welcome to The Insider, a newsletter by our sta� and for our 
sta�. The Insider has been created as an e�ecticve 

communication medium by which we can share with you some
of the great things that go on in our group. We hope you like it!
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Leila Lily’s and 212 both opening in Summer this year will 
be located in the former Living Room bar and restaurant 
next to Grey Street Hotel.
Leila Lily’s bar and restaurant will o�er customers a high-end dining
experience, perfect for those who enjoy a taste of luxury.

212 will be a speak-easy, exclusive VIP bar. Open just on weekends,
212 will be the place to be in Newcastle!

To be one of the first to know about the launch sign up at www.leilalilys.co.uk 
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The previous Three Mile Inn closed in September 
last year. This was to allow for the major 
development of our new look bar, restaurant
and 64 bedroomed hotel.
The Three Mile Inn, Pizza Dough Co and Great North Hotel will
all be opening late Autumn.
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Located in the lovely town of Alnwick, 
Northumberland, Beech Tree House is our
brand new, purposely built 86 bed
care home.
This state of the art facility will provide nursing and residential care, 
catering for Young Physically Disabled (YPD), Bariatric and 
Dementia as well as general nursing residents. The care home is due 
to open late summer of this year
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OUR GALA 
AWARDS DINNER 
IS BACK! 
Our annual awards dinner at Grey Street Hotel will be 
returning this year for the third year running to recognise 
those members of sta� who have truly made an exceptional 
contribution to the business.

DATE CHANGE
The big event has o�cially been confirmed for 2019!
 Unlucky for some, but not for our employees, on Friday 13th September we will 
once again celebrate the talent within our Group. The date has been changed so 
attendees are also able to experience a VIP night in our brand new city centre bar 
opening this summer.
Last year we handed out awards to 14 fantastic employees who deserved major 
recognition for their hard work and dedication to the company, including a special 
‘This is your life’ surprise for our very own Meenu Malhotra (Company Chairman). It 
was an incredible night that was thoroughly enjoyed by all who attended.

HOW TO GET INVOLVED
To nominate someone for an award please visit www.malhotragroup.co.uk/awards
and fill in the nomination page, where you will find a list of all the award categories 
(the criteria for each award can be seen on the page opposite or by clicking the
link 'View full details of award categories here' on the website). Simply choose an 
award and tell us a little bit about why you think your chosen person deserves to
win! For any questions please do not hesitate to contact Head O�ce or ask your 
site/home manager.
We want as many of our wonderful sta� to be recognised as possible. Once all
the nominations are received, a judging process will commence where each 
nomination is analysed by our judging panel (which consists of 5 senior personnel 
from all areas of the business). Three finalists will then be selected for each award 
and will be invited to join us on the evening of the awards, and the winner of each 
award will be announced on the night! If you know someone who deserves some 
appreciation for their hard work then please nominate them. Closing date for all 
nominations is 31st July 2019.

AWARD
CATEGORIES
CHAIRMAN’S RECOGNITION AWARD
A member of sta� who in the opinion of the Chairman and Group Board, has been a shining beacon 
for the company over a number of years, and who has really encapsulated everything that is good and 
worthy about what the company stands for.

TEAM OF THE YEAR
In recognition of the team (be it a care home, leisure site, operations team, or team/unit within Head 
O�ce) that has met, or ideally, exceeded expectations in regards to both financial and non-financial 
outcomes.

LIVING THE GROUP’S VALUES
Member of sta� who has really brought to life and lived the Group’s Values (listed below)  in all their 
dealings with customers and colleagues alike.  Group Values: Our People, Our Customers, Our 
Commitment...

•  We are passionate about delivering the best possible customer centred experience through  
 everything we do.

•  Customers are an extension of the Malhotra Group brand and in becoming so are regarded as part  
 of our extended family.

•  We will always act with integrity and treat everyone with respect, dignity and fairness.

•  We will take time to show you we care.

•  We are supportive of all sta� who are willing to speak up and voice their opinions for the goodness 
 and wellbeing of the company.

•  Sta� are encouraged to make a meaningful contribution, and to realise their own true potential.

UNSUNG HERO
Member of sta� who goes about their job role/tasks in the most unassuming of ways, who creates a 
minimal of fuss in what they do, but whose contribution is valued and noticeable.

SHINING STAR
Member of sta� who has shown real talent, initiative and skill and is making a strong contribution to 
the wellbeing of the business.

EXCELLENCE IN SERVICE
Member of sta� who regularly goes beyond the call of duty to ensure that their customers always 
have a ‘highly satisfied’ experience.

EXCELLENCE IN LEADERSHIP
Manager or team leader who epitomises everything that is good in people management, and who has 
shown a noticeable ability to lead from the front.  

NEWCOMER
(<18 months within the group as at end of July 2019) Member of sta� who, despite their relatively 
short period within the company, is showing a fantastic attitude and commitment to their work

YOUNG ACHIEVER
(aged 23 years or younger as at end of July 2019) A member of sta� who regularly performs over 
and above the expectations of them, is well liked by their colleagues, and who has the potential to 
really grow within the company.

OUTSTANDING ACHIEVEMENT
Member of sta� whose contribution to the company this year, or over a number of years,
has been outstanding  



It has been a very busy 
month at Hillcrest. 
They are currently undergoing a refurb with 
laminate flooring currently being laid in the 
corridors. The home will look fantastic once 
all the planned works have finished. We are 
excited to see the finished look!

Hillcrest have also welcomed a new team 
member, Sarah Cook to the team and sadly 
said goodbye to Gareth Butroid and Sharon 
Catling and wish them both well in their new 
jobs.

The activities team have been busy, Ingrid 
has been baking Easter cakes to raise money 
for their resident’s social fund and residents 
have also enjoyed afternoon treats such as 
Pimms, accordion music by Richard 
Whitehead and a visit from the ponies. 

Reception class from St Pauls joined 
Hillcrest for an Easter sing along and made 
bunting to decorate the home with. The 
residents love to see the children, who all 
went away happily with an Easter egg each. 
The children will be visiting the home 
monthly and getting involved with the 
residents doing various activities such as 
painting, singing and lots of other exciting 
projects!

EASTER FUN
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A retirement party was held at Belle Vue Heaton 
for Mick McGuinness who retired as Home 
Manager after 9 years. He will be missed by both 
residents and sta�. Directors and sta� at 
Prestwick Care wish Mick good health and 
happiness in his retirement.
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Addison Court have started ‘Today is My 
Day’, where they have asked their 
residents what they would love to do on 
‘their day’ and the care home will do 
their best to meet the residents wishes. 
One of their residents, Joe, asked for a 
pint and a game of dominoes in the local 

pub and that's exactly what he got. 
Anyone who knows Joe will know how 
much it meant to him. We have been 
asked to arrange a trip to the ballet, a 
trip to the cinema, a day at the races
and a day to watch people playing bowls. 
What a wonderful idea!

Residents and sta� at Hadrian House celebrated Easter with lots of arts and
crafts including decorating eggs and an Easter Tree. The home also held a 
ra�e to help raise money for the residents’ fund.
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Melton House held a party for two of 
their residents, Peter Reed and Bill 
Bilton, who celebrated a 70th and 80th 
birthday earlier this month. Ruth, the 
activities coordinator organised a joint 
birthday party for them and their 
families. Entertainment was provided by 
Carol Lee who sang a range of golden 
oldies and interacted with the residents 
between songs. Sta� and residents 
danced away to the music and the 
birthday boys had a fabulous time.
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Covent House are so proud to announce that their Kitchen 
Assistant, Alastair Milburn, will be competing in the World 
Karate Championships in Slovakia in June 2019.
Alastair is such a pleasure to work with, extremely polite, hardworking, fun and has a 
great sense of humour. Everyone at Prestwick Care wishes Alastair the very best of 
luck as no one deserves this more than him.
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Parklands celebrated St Patrick’s Day with 
entertainment provided by Michael Stevens, 
unfortunately he didn’t come dressed as a 
Leprechaun as they had hoped! It was also a 
birthday celebration for one of the residents, 
Andy Graham who received a special serenade 
from some of the care and activities sta�.

Anthony Simpson, night shift care assistant 
presented the home with a donation of £50 
from Seaham Sea Angling Club for their 
resident’s fund.
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Cestria had a busy Easter Weekend with visit 
from the local church, singing hymns, painting 
of Easter eggs and lots more.  They held an 
Easter Egg competition and resident Ann Biles 
was the lucky winner.  Congratulations Ann!
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Residents at Melton made the most of 
the early Spring sunshine taking part in 
outside activities with the lovely 
backdrop of their ‘living wall’ of plants. 
Fingers crossed for lots more sunny days 
for residents to enjoy their gardens. 
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Chris, the chef at Hadrian House went the extra 
mile for resident George Brockett who was 
celebrating his 90th birthday earlier this month.

George is on a special diet, so Chris made him a 
pureed birthday cake.

Well done Chris and Happy Birthday to George.
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Addison Court held a baby shower
for Tracey, their domestic and their 
handyman Ray, who are expecting a 
baby.
A lovely basket of gifts was presented 
to them. Sta� and residents at 
Addison Court wish them well and 
can’t wait to meet the new arrival!



We are incredibly proud to announce that 
Anu Kaura, our Head of Legal and Group 
In-House Lawyer has been successful 
through a selection process in being 
appointed a committee member for the
Law Society’s In-House Division.
The In-house Division is the community for In-House lawyers 
working in the corporate and public sectors, not-for-profit 
organisations and charities. It aims to bring In-House lawyers 
together to share best practice and address current issues and 
challenges in a supportive environment. 

Anu was attending training seminars down in Manchester as a Law 
Society member and mentioned that it would be beneficial to 
other members to branch out to the North East. Anu was 
approached and encouraged to apply to join the committee. Anu is 
currently the only committee member within the North East and 
is hoping to soon introduce seminars and workshops in the region. 
She is also involved in encouraging and building on the current 
mentor scheme to help and support other In-House Lawyers, 
which she has found to benefit from herself. 

We look forward to following this journey with Anu and hearing 
about her continuity professional development. 

We have lots of exciting job opportunities within our venues within leisure, care and head o�ce.
Here is a list of our current vacancies, if interested or to find out more information contact

the HR Team at HR@malhotragroup.co.uk or 0191 233 9068. 

��������
���������

� � � �

������������/  �����������

We caught up with the two new additions to Louise’s HR team. 
Rachel Gordon (left) has been with the Malhotra Group since October 2018. After graduating from her Psychology degree at the University of 
Sunderland, Rachel then went on to study a Masters in Occupational Psychology at Northumbria University. Rachel started her HR career at 
Hays Travel in Sunderland, before joining the Malhotra Group, where she is now responsible for all employee relations. She is a keen traveller, and 
recently visited the Sin City of Las Vegas, where she blew a small fortune in the casino (by small fortune, she gambled $1 – shocker!).

Anna Roberts (right) is the most recent addition to the team, joining The Malhotra Group in April 2019. Anna is a recent graduate at 
Northumbria University where she completed her degree in History. After she finished university, she got a job as a Recruitment Consultant for 
Frank Recruitment Group in Newcastle, where she specialised in IT recruitment in South Africa. She is originally from Durham and has always 
lived in the North East. She enjoys eating pizza and will occasionally be found sitting in Jesmond making full use of Osbornes’ Happy Hour.
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We are holding a recruitment open day on Tuesday 14th May at Grey Street Hotel to 
start the recruitment process for our exciting new venues opening later in the year.

If you are interested in learning more about the opportunities available and would like to attend the day, please contact 
the HR team to find out more: HR@malhotragroup.co.uk or 0191 233 9068.
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